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PROFESSIONAL SUMMARY

Business Analyst and Data Analyst with proven experience applying business intelligence, cloud computing, and
automation to deliver measurable results. Proficient in SQL, Power BI, Python, R, and Advanced Excel. Track record
of driving revenue growth, improving workflows, and raising quality through cross-functional collaboration and
technical execution.

EXPERIENCE
Business Analyst Intern March 2026 — August 2026
Intrastack Solutions Orlando, FL

* Documented business requirements, workflows, reporting solutions, user stories, and user acceptance criteria in
Jira across Agile/Scrum sprints for 5+ concurrent client projects, helping cross-functional teams execute platform
and technology work accurately.

* Led cloud-based project teams using AWS, Azure, and GCP from initiation to closure, managing requirements
gathering, sprint planning, and stakeholder coordination; improving team workflows by 70-80%.

* Queried company relational databases with SQL to analyze ongoing cloud projects, co-worker assignments, and
resource utilization.

* Supported quality assurance (UAT) by validating system outputs and identifying defects before release, improving
project deliverable quality by 80%.

* Developed and maintained Power BI dashboards tracking project KPIs for operational, departmental, and
executive-level reporting.

* Co-designed and implemented scalable automation workflows using Large Language Models (LLMs) to eliminate
routine operational and administrative tasks, improving team productivity and operational efficiency by 70%.

Sales Analytics Consultant May 2025 — August 2025
Furnt Harare, Zimbabwe

* Cleaned, validated, and organized raw sales data in Advanced Excel; built Power BI dashboards with KPI reporting
that helped leadership prioritize highest-margin products and optimize customer segmentation.

» Contributed to a 50% revenue increase by delivering data-driven insights and recommendations that guided sales
strategy and customer segmentation decisions for technical and non-technical stakeholders.

* Wrote and optimized SQL queries to extract, validate, and reconcile customer data, improving reporting and
analysis accuracy by 60%.

Business Intern January 2023 — September 2023
ZBMS Harare, Zimbabwe

* Conducted market research and competitor analysis that guided management decisions for a digital advertising
campaign, increasing customer engagement by 70%.

» Developed Power Bl dashboards to visualize customer engagement data across digital platforms, reducing reporting
time by 50% and helping stakeholders generate insights faster.

* Analyzed customer purchase trends and product performance using Excel pivot tables, charts, and KPIs; identified
demand patterns that improved targeted sales planning by 30%.

SKILLS

Analytics, BI Tools, and Cloud Computing: Microsoft Power BI, Tableau, Python, R, Advanced Excel, Jira, Azure,
AWS, Google Cloud Platform, Qualtrics, Supabase, PowerPoint

Data and Analysis: SQL (MySQL Workbench, PostgreSQL), Data Cleaning and Validation, Data Visualization,
Statistical Analysis, Predictive Analytics, Machine Learning, Generative Al, KPI Reporting, Data Modeling



Business Analysis: Requirements Gathering, Business Requirements Documentation (BRD), User Stories and
Acceptance Criteria, Process Mapping, Stakeholder Management, Agile/Scrum, UAT

EDUCATION

Drexel University, LeBow College of Business Philadelphia, PA
Master of Science in Business Analytics. GPA: 3.83. Expected March 2027
University of Zimbabwe Harare, Zimbabwe
Bachelor of Science in Business Administration. GPA: 3.60. September 2024
PROJECTS

Generative Agentic Al Project October 2025 — December 2025

Drexel University

* Designed a multi-agent Al prototype using Stack Al to resolve an operational dysfunction in a business
organization, converting business requirements into automated workflows.
* Tested system reliability with structured prompts and analyzed agent decision-path outcomes.

CERTIFICATIONS

» Databricks Fundamentals Accreditation, Databricks Academy (August 2026)
» Certified Sports Analytics Associate, Sports Analytics Research Institute (December 2025)
* SQL, Python, Statistics, Cleaning Data, Feature Engineering in R, DataCamp (January - February 2026)



